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Electronic .
Commerce 2018 » Electronic Commerce 2018: A
Managerial and Social Networks

Perspective. Ninth Edition. Efraim
Turban, Jon Outland, David King,
Jae Kyu Lee, Ting-Peng Liang, and
Deborrah C. Turban. Springer.
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FU R T u N E RANKINGS ~»  MAGAZINE NEWSLETTERS VIDED  PODCASTS  CONFERENCES  COVID-19

Fortune 5001996

< 1996
EXPLORE THE 500

TheTop10

1

2

General Motors Corporation

Ford Motor Company

Exxon Corporation

Wal-Mart Stores, Inc.

AT&T Corp.

International Business Machines Corporation

General Electric Company

Maobil Corporation

Chrysler Corporation

Philip Morris Companies
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Rank Brand Brand Value 1=¥r Value Change Brand Revenue Industry

1 Apple $241.2 B 17% $260.2 B Technology

2 Google $207.5 B 24% $145.6 B Technology

3 Microsoft $162.9 B 30% $125.8 B Technology

4 Amazon $135.4 B 40% $260.5 B Technology

5 Facebook $70.3 B -21% $49.7 B Technology

& Coca-Cola $64.4 B 9% $25.2 B Beverages

7 Disney $61.3 B 18% $38.7 B Leisure

8 Samsung $50.4 B -5% $209.5 B Technology

o Louis Vuitton $47.2 B 20% $15 B Luxury

10 McDonald's $46.1 B 5% $100.2 B Restaurants
(,/ 1 Toyota $41.5 B ~T% $187 B Automotive
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Benefits to Innovative Business Competition,
consumers Models Business Environment
Online File W4.1
Table 1.2 Online File W1.3 Online Chapter 12
Benafits To Emerge.nce Of Social
Organizations And Business and
Vendors ECO-I'IDITW
Table 1.2 Section 1.4
Chapter 7
Benefits to Society Help by Governments
Table 1.2 Section 1.6
Chapter 5

Technological
Developments

Chapters 6-8 Section 1.6 Reach
T2 Chapter 12

Expansion to Service

Capabilities of EC
Industries and Global
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Area Description

Globalization Global communication and collaboration; global electronic marketplaces and competition

Digitization Music, books, pictures, software, videos, and more are digitized for fast and inexpensive storage and distribution
Speed A move to real-time transactions, thanks to digitized documents, products, and services. Many business processes are

expedited by 90% or more

Information overload
and intelligent search

Although the amount of information generated is accelerating, intelligent search tools can help users find what
people need

Markets

Markets are moving online. Physical marketplaces are being replaced or supplemented by electronic markets; new
markets are being created, increasing competition

Business models
and processes

New and improved business models and processes provide opportunities to new companies and industries

Innovation Digital and Internet-based innovations continue at a rapid pace. More patents are being granted than ever before
Obsolescence The fast pace of innovation creates a high rate of obsolescence

Opportunities Opportunities abound in almost all aspects of life and operations

Fraud Criminals employ a slew of innovative schemes on the Internet. Cybercons are everywhere

Wars Conventional wars are changing to cyberwars or are complemented by them

Organizations Organizations are moving to digital enterprises and social businesses

SigyiSIl ) BgtamS g )l 6gj>


https://mmiladahmadi.ir/
https://mmiladahmadi.ir/
https://mmiladahmadi.ir/

O30 Shaaed Voo Jud g

S 50

SR S B
oBguo 9 S0 jlel 359
b bl

Majl 5yl 3z (slogsd
(§IVUBE 3z dualy SO
sloply iz sl LB i
G2aihs b dgzlgo )> (oo

Uses new
online
channels and

Seeks support advices made

to connect
with like-
minded peers

by online
acquaintances
and strangers

The new
Reads and =
creates Social
product
e Customer
product
rankings and
blog posis

Wants to
provide
Expects better feedback
customer about the
experience product and
customer
service

Tends to buy
more online
than offline
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[ Welcome User |
g:ersonaﬁzation)
Supplier Invento

- & ry

- Customer Order
Status

Stock Quotes
- Collaboration

Step 1 Step 2 Step 3
Integrating and Aggregation of content User sees one integrated,
processing data in a dynamic format personalized, up-to-date
from external per user’s request Web page

#2 and/or internal

U;f’*v sources
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When there Is one buyer and
many potential sellers, a reverse
auction (bidding or tendering
system ) is in place. In a

reverse auction, the buyer places

an item he or she wants to buy
for a bid (or tender) on a request
for quote (RFQ) system.
Potential suppliers bid on the
item, reducing the price
sequentially.

Cost t

Sellers

:uv93R0 810150 Ail)8

Low Bid
Winner

»
Time
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Snapchat.com—A mobile photo messaging service for “chatting” with friends through photos, videos, and captions “like
‘texting’ with pictures or videos” (see webtrends.about.com/od/Iphone-Apps/a/What-1Is Snapchat. htm).
WhatsApp.com—According to its website, WhatsApp is a cross platform free mobile messaging app for smartphones.

Users can form groups and send each other unlimited images and video and audio media messages. The company was

acquired by Facebook in 2014 for around $19 billion. WhatsApp was used by over 1 billion people each month in January
2016 (Ahmed 2016).

Ortsbo.com—Enabler of real-time conversational translation mainly in social media. < OKtSbo
Droid Translator (droid-translator.tiwinnovations.com)—Translates phone calls, video chats (e.g., Skype), and text i
conversations into 29 different languages (for more information, see Petroff 2014). (\
Tagged.com—A maker of social discovery products that enable people to meet and socialize with other people through \ D

playing games, browsing features, shared interests, and more. You can share tags, browse profiles, and exchange virtual v
gifts.

Viber.com, line.me/en, etc.—Companies that provide free voice only of video calling for mobile devices and desktops

(e.g., Viber for Desktop).
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* Instagram.com—A free platform for sharing photos and videos. As a social network, it allows for the creation
of a review section, etc., (Acquired by Facebook in 2012.)

« Rocketium.com focuses on the simple creation of videos with overlaid text.

 Screenr.com allows for the simple creation of screen-capture videos with audio for how-to creation.
» Hshtags.com (“A social media search engine dedicated to hashtags”)—Enables users to see in real time all

public content related to any keyword and join any related public conversation in real time (see

digitaltrends.com/socialmedia/new-search-engine-like-google-social-web).

R e

Sigysdl ) Bgtamws g )lxi bgj>


https://mmiladahmadi.ir/
https://mmiladahmadi.ir/
https://mmiladahmadi.ir/

:Augmented Reality 65481 cmdlg

An increasing number of business applications use the technology of
augmented reality (AR). The term AR has several definitions depending
on its field of applications. According to Wikipedia, augmented reality is
“a live or indirect view of a physical, real-world environment whose
elements are augmented (or supplemented) by computer generated
sensory input such as sound, video, graphics or GPS data”. Such an
arrangement helps people enhance the sensory perception of reality. The
computerized layer can be seen through an application on mobile devices

such as smartphones, webcams, or 3D glasses (including 3D TV). Google

%‘ developed augmented reality (AR) glasses called “Google Glass.”
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Often confused with augmented reality is virtual reality. Virtual reality is
a computer-generated simulation of a real-life environment in which
users can be immersed. People feel like they are inside the environment
and they can manipulate it. To experience VR, user must wear special
glasses and handsets. The technology has been around for decades but
was used mainly for computer games. Lately, however, VR is moving
to be an EC element. An example is Facebook’s Oculus, which is
experimenting with commercial applications. This is an example of

combining social commerce and virtual reality.
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:Crowd Sourcing (g)luwge>

The term crowd refers to a large group of people such as a group of
consumers, employees of a corporation, or members of a social network who
offer expertise. AR is developed into apps for mobile devices to blend digital
components into real worlds. Crowdsourcing utilizes crowds to collectively
execute tasks such as solving problems, innovating, or getting large projects
completed by dividing the work among many people. The term was coined
by Jeff Howe in June 2006. In the crowdsourcing process, the initiator
recruits a crowd (e.g., customers) to create content, a cumbersome task, or in

research and envelopment. This is based on the idea that two heads are better

than one. The collective intelligence of large groups is assumed to be able to

solve complex problems at low cost.
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E-Procurement
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Service Industry Collaboration

Collaboration

Joint
Collaboration Ventures
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Four major methods of e-procurement are
available:

(1) Buy at buyer 5§ own website,

(2) buy at sellers ’store,

(3) buy at exchanges, and

(4) buy at others’e-market sites.

Each method includes several activities, as
illustrated in Fig. 4.6. Some of these will
be described in section “B2B Exchanges
(E-Marketplaces): Definitions and
Concepts ™.

The seven main types of e-procurement are
as follows:

(1) e-sourcing,

(2) e-tendering,

(3) e-reverse auctioning,

(4) e-informing,

(5) Web-based ERP (enterprise resource
planning),

(6) e-market sites, and

(7) E-MRO (maintenance, repair, and
operating).
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For buyers

For sellers

Potential gains

One-stop shopping, huge

New sales channel

Search and comparison shopping

No physical store is needed

Volume discounts

Reduced ordering errors

24/7 ordering from any location

Sell 24/7

Make one order from several suppliers

Community participation

Huge, detailed information

Reach new customers spending only little cost

Access to new suppliers

Promote the business via the exchange

Status review and easy reordering

An outlet for surplus inventory

Community participation

Can go global more easily

Fast delivery

Efficient inventory management

Less maverick buying

Better partner relationship management

Better partner relationship management

Loss of direct CRM and PRM

Potential risks

Unknown vendors; may not be reliable

More price wars

Loss of customer service quality
(inability to compare all services)

Competition for value-added services

Must pay transaction fees; possible loss of customers to competitors
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Connection Via

Web Applications

Customer service Access control
Portal services Registration
Inventory management Authentication
Quality assurance InterBusiness Digital signature
Supply chain Partner extranet Certification
Process design
New products
Budget control
E-procurement
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